
 

GBIA Online Portal Terms of Use 

You have now entered the GBIA Online Portal. Through the portal you will be able to have access to the 
services associated with the buying, selling, storing of precious metals and other associated 
recordkeeping functions. 

These Services may be used through the portal only after you agree to these Terms of Use as stated 
below or upon notification may be amended from time to time. 

YOU MUST AGREE TO THESE TERMS OF USE BEFORE ACCESSING OR USING THE PORTAL. To 
agree to these Terms of Use, you must click on the I Accept button at the end of these Terms of Use, 
which you will see as part of the new account/user set-up. Clicking I Accept will be deemed the legal 
equivalent of your handwritten signature and will constitute your agreement with GBIA to these Terms of 
Use, to any other terms and conditions appearing on any screen on this website when setting up a new 
account, activating, accessing, or using any of the Services, and to the rules, policies, procedures, and 
notices that apply to this website or to any Service.  

You agree to use the portal and the Services through the portal only as provided in: (a) these Terms of 
Use, (b) the rules, procedures, standards, requirements, and policies made applicable to the Services 
from time to time by GBIA, (c) any instructions, terms, or conditions appearing on a screen at the portal 
when you use the Services, (d) any state and federal laws and regulations applicable to the Services. 

You have set-up a user ID code and a password to enter the portal. It is your responsibility to ensure that 
your ID code and password, are used only by you. FAILURE TO PROTECT YOUR ID CODE and 
PASSWORD MAY ALLOW AN UNAUTHORIZED PARTY TO: (1) USE THE SERVICES, (2) CORRECT, 
CHANGE, VERIFY, OR SEND DATA USED WITH THE SERVICES, (3) SEND INFORMATION AND 
COMMUNICATIONS TO, OR RECEIVE INFORMATION AND COMMUNICATIONS FROM, GBIA AND 
ITS AFFILIATES, OR (4) ACCESS YOUR  ELECTRONIC COMMUNICATIONS AND FINANCIAL DATA. 
You acknowledge that protecting ID codes and passwords is very important to limit the above risk and is 
your responsibility and that GBIA is not responsible for security breaches as a result of you not securing 
your Account, User ID and Password. 

You agree to notify GBIA immediately when you become aware of any loss or theft of, or any 
unauthorized use of, your ID code or password. You also agree to notify GBIA immediately after you 
become aware of any unauthorized use of: (1) a Service you or your company is receiving or (2) any 
confidential information concerning your company or your company's use of a Service. 

Some content on this website may be supplied by companies that are not affiliated with GBIA ("Third 
Party Content"). Third Party Content is provided for informational purposes only and GBIA and Third 
Party Content providers specifically disclaim any responsibility for Third Party Content. You will use Third 
Party Content only at your own risk. THE THIRD PARTY CONTENT IS PROVIDED ON AN "AS-IS" 
BEMS. THE THIRD PARTY CONTENT PROVIDERS EXPRESSLY DISCLAIM ALL WARRANTIES OF 
ANY KIND, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION ANY WARRANTY OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR NON-INFRINGEMENT. 

All information on or available through this website is protected by applicable copyright law. Unless 
otherwise stated in writing, no one has permission to copy, display, distribute, republish, or create 
derivative works from such information in any form. 

The posting of any financial market data, quotes, news, research, or other financial information 
(collectively, "Financial Information") or any other information or data on the GBIA portal will not be a 



 

recommendation by GBIA or any Affiliate that any particular Service or transaction is suitable or 
appropriate for you or your company or that you or your company should receive or in any way use any 
Service. 

NEITHER GBIA NOR ANY AFFILIATE MAKES ANY EXPRESS OR IMPLIED WARRANTY AS TO THE 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OF THE GBIA PORTAL, THE 
FINANCIAL INFORMATION, OR THE SERVICES, AND NEITHER GBIA NOR ANY OF THE 
AFFILIATES MAKES ANY OTHER WARRANTY, PROMISE, COMMITMENT, GUARANTEE, OR 
REPRESENTATION WITH RESPECT TO THE GBIA PORTAL, THE FINANCIAL INFORMATION, OR 
THE SERVICES EXCEPT THOSE WARRANTIES, PROMISES, COMMITMENTS, GUARANTEES, OR 
REPRESENTATIONS SPECIFICALLY STATED IN THIS AGREEMENT. 

Neither GBIA nor any Affiliate will be your advisor or fiduciary with respect to the GBIA portal or any 
Service. Neither GBIA nor any Affiliate will have any responsibility or liability, contingent or otherwise, for: 
(a) any Financial Information that is inaccurate, incomplete, untimely, or incorrectly sequenced, (b) any 
decision made or action taken by you in reliance upon any Financial Information, (c) any decision made 
or action taken by you to receive any Service or to use any Service, (d) any failure or malfunction of the 
equipment or software you use to enter the GBIA portal and use the Services, (e) any actions or 
omissions of any person or entity, or their agent or subcontractor, providing you with an Internet browser, 
Internet access, or online services, or (f) except to the extent caused by the gross negligence or willful 
misconduct of GBIA or such Affiliate, any interruption in the availability of any Service or in the availability 
or transmission of any Financial Information or other information or data. 

Notwithstanding any provision of this Agreement or any Service Form to the contrary, IN NO EVENT 
WILL GBIA OR ANY AFFILIATE HAVE LIABILITY FOR ANY CONSEQUENTIAL, SPECIAL, PUNITIVE, 
OR INDIRECT DAMAGES OR LOSSES WHETHER ANY CLAIM FOR SUCH DAMAGES OR LOSSES 
IS BASED ON TORT OR CONTRACT OR WHETHER GBIA OR ANY AFFILIATE KNEW OR SHOULD 
HAVE KNOWN THE LIKELIHOOD OF SUCH DAMAGES IN ANY CIRCUMSTANCE. 

Neither GBIA nor any Affiliate will be in any way obligated to permit you access to any Financial 
Information or the use of any Service through the GBIA portal if (a) such use or access is not in 
accordance with any term or condition applicable to the Service to be used or the information to be 
accessed, (b) GBIA or an Affiliate has reasonable cause to believe that such use or access may not be 
authorized by you or your company or any third person whose authorization GBIA or such Affiliate 
believes is necessary for such use or access, (c) such use or access is not in accordance with the 
policies, procedures, or practices of GBIA or an Affiliate, or (d) GBIA or an Affiliate has reasonable cause 
to deny such use or access for the protection of your company or the protection of GBIA or any Affiliate. 

GBIA reserves the right, in its sole discretion with or without cause at any time upon notice to you, to 
terminate your access to the GBIA portal or your use of any or all the Services through the GBIA portal. 

Neither GBIA nor any Affiliate shall be deemed to have waived any of its rights or powers under these 
Terms of Use unless such waiver is in writing and is signed by an authorized representative of GBIA or 
such Affiliate. 

GBIA may amend or add to these Terms of Use at any time upon written notice to you or to your 
company. 


